Luggage

So Emﬁ we can take care of your luggage, place your bags outside your
cabin before 9.00pm the night before disembarkation and any
remaining pieces before going to bed.

Remember to place all your medication, valuables and fragile items in
your hand luggage.

Settling your account

A copy of your statement will be delivered to your cabin the night before
Southampton.

All charges will be applied to your registered credit/debit card; there is
nothing else you need to do.

You can still spend on your card but any charges after 2.00am will appear
as a separate entry on your credit/debit card statement.

If you're paying by cash, your account should be settled by 10.00pm the
evening before disembarking.

If you have a credit/debit card registered and have also placed cash

onto your on board account, you must collect any credit balance owed
to you before 10.00pm the evening before disembarking or after
6.00am Southampton morning.

Please note: If you previously registered a credit/debit card on your account, then choose to
pay the balance off in cash, your card provider may retain any pre-authorizations for up to 28
days before any funds are released from your account. Regrettably, this is outside the control of
PRO Cruises.

The day before disembarkation, please remember to...
e Return any borrowed books to the Library.

¢ Cash out any Casino chips and Slot machine player banks before the Casino
closes tonight.

@ Where to go for breakfast

Horizon Buffet - 6.00am-9.30am
(Deck16)

Freedom Dining Restaurant:

Peninsular Restaurant - 6.30am-9.00am*
(Deck 6) Midship

*booking recommended via My Holiday

No booking is required in the Horizon Buffet; you can dine between the opening
times indicated above. To dine in our freedom dining restaurant it is
recommended to visit ‘My Holiday’ and join a virtual queue on the morning of
your disembarkation day. - Please note Room Service will not be available.

Cabins

2 Need to be vacated by 8.00am.

Remember to...
e Empty your safe and leave the safe door open
e Keep your cruise card with you




Leaving Britannia
On the moming of your disembarkation please

indicated on this fiyer. Your colour group wi
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Once you reach the terminal, the luggage you have placed outside your
cabin will be grouped in deck order. Porters and trolleys will be available

for you to use.
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Additional information
If you have an active internet package,
until you disembark the ship.
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Thank you for choosing P&O Cruises. We wish you a safe
onward journey and look forward to seeing you again soon!

E327
Mr Griffiths and Mr Mugford

Disembarkation arrangements

Your Disembarkation Arrangements in Southampton
Ocean Terminal, Berth 46/7, SO14 3QN

Please meet in the following venue for your disembarkation:

Venue: Brodies (Deck 6) Forward - Peach Group

The approximate time you will be called from the venue to disembark

will be:

Time: 09:20 to 09:30

Keep this flyer handy when entering the above venue.
It is important that you arrive at your venue on ti il
: . ime to adh
with Confidence protocols. i




